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General Commercial Terms and Conditions of Geis s.r.o. (hereinafter referred to as the “Forwarder”) – the system of national and 

international transportation of pallet and individual package shipments 
 
The subject of these General Commercial Terms and Conditions (hereinafter referred to as the “GCTC”) consists in the Forwarder’s obligation that the Forwarder 
shall, in its own name and on the Principal’s account, procure transportation of a shipment from the place of takeover of the shipment to the place of its delivery, and 
as the case may be, provide or perform acts related to the transportation; the Principal undertakes to provide the Forwarder with consideration for these services, 
under the terms and conditions stipulated herein. The actual version of the GCTC including current standard price lists is published on the Forwarder’s website: 
www.geis-group.cz. The GCTC form an integral part of each forwarding contract concluded by and between the Forwarder and the Principal. The forwarding contract 
comes into force by acceptance of an order (or forwarding instruction) of the Principal by the Forwarder, and this contract becomes effective by takeover of a 
shipment by the Forwarder or a carrier authorized by the Forwarder. The GCTC stipulate the Forwarder’s and Principal’s rights and obligations that are not regulated 
by the written forwarding contract (hereinafter referred to as the “FC”). The wording of the written FC shall prevail over the wording of the GCTC. The written FC 
which provides for the provision of repeated transports shall be regarded as a framework contract while the Principal’s each individual order shall be a partial 
performance of this framework contract. The Principal’s order the form of which shall be determined by the Forwarder (hereinafter referred to as the “Order”) must be 
in writing (including the electronic form). The Forwarder shall be entitled to carry out changes in the GCTC as well as the standard price lists, fees, etc., while the 
Forwarder is obliged to inform the Principal of these changes by publishing them on www.geis-group.cz not later than 45 days before these changes come into 
effect. The Principal is entitled to reject such changes of GCTC, standard price lists, fees, etc. and withdraw from the forwarding contract for that reason, however, 
not later than one week after the effective date. The Principal and the Forwarder have agreed that the Principal undertakes to monitor, from time to time but at least 
once a month, the Forwarder’s website and to get acquainted with its current version, including the version of the GCTC, standard price lists, fees, etc. Unless 
stipulated otherwise in the written FC, the Principal declares to be well acquainted with the current GCTC, standard price lists, fees, etc. and expresses its consent 
with them by placing an order, or a shipment for transportation. In this GCTC (forwarding contract), it is possible to apply the provision of Section 2474 of NCC when 
the Forwarder enters in the position of a carrier.  
 
1. Definition of the transportation system 
The following definitions of shipments apply to this transportation system: Max. weight of the whole shipment 2,500 kg, max. weight of one piece of the shipment 
1,200 kg; if the weight of one piece of the shipment exceeds 650 kg, the Principal is obliged to inform the Forwarder about the technical requirements for loading and 
unloading. Max. height of one piece of the shipment 2.20 m, max. length of one piece of the shipment 3 m, max. size of the whole shipment 10 m

3
, minimum size 

recalculation of the shipments taking up the area in the vehicle up to 4 EUR-pallets (3.84 m
2
) is in the ratio 1 m

3
 =250 kg, for larger shipments, it is minimally in the 

ratio 1 ldm = 1,250 kg (unit 1 ldm = 2.4m x 1 m of the loading length of the vehicle). The specific ratio of the recalculation used shall comply with the data stated in 
the Forwarder’s valid standard price list.  
 
It shall apply for the system of national and international transportation of pallet and individual package shipments that:  1) The shipment may be formed also by 
more packages. 2) The Principal (consignor) and/or consignee of the shipment can only be a legal entity, namely a commercial corporation, public corporation or an 
entrepreneur as per sec. 420 et seq. of NCC having accessible business premises and defined business hours. Should the consignee fail to fulfil these conditions, 
then it is the so-called regime B2C, and the Principal shall be obliged to indicate this fact in the Order of transportation. The transportation regime B2C occurs when 
the shipment is to be delivered to a private address (the consignee is a natural person) within the Czech and Slovak Republics. Other stipulations listed in these 
GTC also apply to the B2C mode. 3) In the event of non-standard requirements for transportation (e.g. delivery of a shipment in some other than usual time of 
delivery - see Item 3 hereof) shall be prescribed to the Principal who hereby agrees to reimburse these costs without reservation according to the Forwarder’s 
instructions. 
 
2.  The shipments that are excluded from transportation: 
a) If they exceed the size and weight limits under Item 1. 

b) If necessary information on the consignor or consignee is missing (or – in the B2C regime – if a telephone contact of the consignee is missing)  
c) If they contain goods with extremely high value, such as precious metals and products made thereof, art and antique items, collections, banknotes, coins, 

securities, notes, credit cards, etc. 
d) If they contain goods that are not protected, packed or secured in a manner that corresponds to their weight, shape, features or nature (character). Further, if 

they contain goods that could damage other shipments or that could damage the hauling and transport technology of the Forwarder or the carrier, or if they 
could be damaged by the technology used themselves. Further, if they contain goods that could endanger life, health or property of the Forwarder’s or the 
carrier’s employees, or their employees. This provision shall be valid even if these features or nature (character) of the shipment, insufficiency or unsuitability 
of its cover or its securing, etc. show themselves only during transportation of the shipment, or after its physical takeover by the Forwarder or the carrier. The 
Forwarder and the Principal shall agree on the manner of further disposal of such a shipment.  However, should the Forwarder and the Principal fail to agree 
on the further steps in respect of this case, the Principal shall recognize, without reservation, the legitimacy of the Forwarder’s or by him authorized carrier’s 
conduct, including completeness, sufficiency and incontestability of the means of evidence (including, without limitation, photo-documentation) provided to the 
Principal by the Forwarder or by him authorized carrier.  

e) If they contain goods that are subject to controlled temperature regime, plants, goods of easy decay (e.g. perishable foods), live animals and organisms, 
human or animal organs an remains, waste, hazardous substances, weapons, ammunition, drugs or goods that are subject to import/export prohibition or any 
restriction or embargo.  

f) Cash on delivery (COD) exceeding CZK 200,000.00.  
g) Shipments in one’s own hands.   
h) In case of the international transportation, also the shipments containing foods, alcohol, goods subject to veterinary and phyto-control, goods subject to the 

customs entry or goods transported under an ATA-carnet, CODs (in relations that are not listed in the standard price lists) and/or carriage-paid-by-addressee 
shipments/EXW (in this case, EXW is not a commercial term in the meaning of INCOTERMS) and shipments containing hazardous goods under the ADR 
treaty - unless an explicit agreement of the Forwarder and the Principal provides otherwise.  

The Principal shall be liable for possible damage suffered by the Forwarder or the carrier if the Principal consigns shipments that are excluded from transportation. 
 
3. Standard transport time 
The standard transport time shall be governed by the conditions stated in the Forwarder’s current standard price list. The shipments shall be transported by the 
Forwarder in the usual time of delivery. The usual time of delivery means a time when a shipment is usually delivered to the consignee unless any extraordinary or 
unexpected events occur during the procuring or carrying out the transportation. The standard transportation time might not be met if the Principal or the consignee 
of the shipment fails to submit (or fails to submit in time) to the Forwarder the documents or information needed for the procuring or carrying out of the transportation, 
or possibly of customs clearance or delivery of the shipment, or if the terms and conditions hereunder are not fulfilled, or if the specific instructions of the Forwarder 
or the carrier are not observed. 
 
4. Conditions of accepting shipments for transportation 
Pursuant to Section 1744 of NCC, the shipments shall be taken over by the Forwarder (or by a carrier authorized by the Forwarder) for the procurement (or carrying 
out) of transportation on the basis of an electronic (date) Order or a written (e-mail) Order, the form of which shall be determined by the Forwarder. The written (e-
mail) Order must include the exact address of loading (collection) and unloading (delivery) of the shipment, telephone contact of the consignor, weight and size of 
the shipment, date of the loading (collection), the payer of the transport including his full identification and all other information necessary for the procurement and 
carrying out of the transportation of the shipment, including the information stated herein. The Order must be made not later than one working day prior to the 
required date of loading of the shipment. The Principal may also pass the shipment for transportation directly in the respective branch of the Forwarder on working 
days from 9:00 a.m. to 7:00 p.m.  The Principal agrees that the shipment will be prepared by the consignor for handing over for transportation at the moment when 
the vehicle is available, and that the consignee shall accept the shipment immediately after the vehicle is available to the consignee. If not, the Forwarder shall not 
be obliged to provide loading or unloading of the shipment, and the Forwarder shall be entitled to the reimbursement of the costs incurred to him or to the carrier 
authorized by him. The Principal is obliged to ensure the consignor’s and the consignee’s cooperation in loading and unloading respectively with the carrier 
appointed by the Principal, except for agreed additional services. 
 
The Principal shall be obliged to provide the shipment (each package) with: 
a) Exact address of the consignor and the consignee (including the correct postal code) - always on the largest side of the shipment. 
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b) Marking labels for transportation of dangerous goods (if the consignor explicitly permitted their transport), then the Principal (consignor) shall be obliged to 
provide these goods also with the information resulting from the applicable law.  
c) For the shipments that are subject to customs procedures, the Principal shall be obliged to submit any and all the documents necessary for customs clearance 
of the shipment to the Forwarder.  
d) A cover and security of the shipment so that the contents of the shipment would be fully secured against damage and movement, the cover would enable safe 
manipulation with the shipment and provided adequate protection during normal manipulation used in the system of transportation of pallet and individual package 
shipments.  
e) A cover from which all the previous transport labels, stickers and other information that might make impossible, threaten or complicate the transport (delivery) of 
the shipment were removed.  
f) Handling labels in agreement with the nature of the shipment and the proper way of handling it. 
The following applies jointly to the above-stated provisions under b) and c): The Principal shall be liable for the accuracy and completeness of these documents and 
for any resulting damage suffered by the Forwarder or third parties. The Forwarder or the carrier shall not be obliged to check the completeness and accuracy of 
these documents. 
 
The shipments with a total price exceeding CZK 500,000.00 may be transported only on the basis of an individual written agreement between the Principal and the 
Forwarder, and, for transport of such shipments, the Principal shall specify the type of the transported goods and their actual price in the Order. For the case of 
transport of shipments with a price exceeding CZK 500,000.00, the Forwarder strongly recommends that the Principal himself or through the Forwarder insure the 
transported shipment for its actual value. 
   
5. Delivery of a shipment and its acceptance by the consignee 
The place of delivery of the shipment means the place that is as a place of delivery defined for a specific transportation service offered by the Forwarder. Unless the 
place of delivery of the shipment is defined otherwise, it means a place (address) where the shipment is physically taken over by the consignee from the carrier 
authorized by the Forwarder. The shipment is to be delivered behind the first door of the consignee’s business premises on condition that the place of delivery 
enables using a pallet jack. Otherwise, the place of delivery is the edge of the vehicle (the tail lift) of the carrier appointed by the Forwarder. The consignee shall be 
obliged to acknowledge the receipt of the shipment in the Forwarder’s document that will be submitted to the consignee for this purpose. If the shipment is delivered 
in the Czech Republic, then the consignee shall state his name and surname in capital letters, his signature, and he shall affix the corporate stamp in this 
acknowledgement. If the stamp is not available or the consignee is an individual (the B2C regime), then the number of his identification card must be stated (or 
identification of his passport – for non-residents in the Czech Republic). The shipment may also be delivered in such a manner that it may be handed over to a 
person older than 18 years that is present at the address for delivery of the shipment at the time of delivery, and this person shall be obliged, besides fulfilment of the 
obligations of the consignee, to state also his relation to the consignee (e.g. son, husband, etc.) in the respective document. The consignee shall not be entitled to 
require that an already transported shipment be forwarded to some other address (the so-called re-directing). The Forwarder shall not be liable for possible losses 
caused to the Principal, consignee or other persons that might arise from the above-mentioned manners of delivery. The Forwarder shall accept a change in the 
instructions relating to the delivery of a shipment (including its forwarding to some other address) made exclusively by the Principal in writing (by e-mail).  
 
6. CODs 
The Principal may, in the case of national and selected international transports, require delivery of a shipment in the form of cash on delivery (COD) only on 
condition that a written FC will be concluded. The Principal shall be obliged to indicate the requirement for transport the shipment in the form of cash on delivery and 
its value (denominated in the currency of the state of delivery in the case of an international shipment), including the variable symbol of the payment, in the Order 
and handing-over certificate the form of which shall be determined by the Forwarder (hereinafter referred to as the “Handing-over Certificate”). The Forwarder will not 
allow for any other form of orders for the COD service. The requirement to deliver the shipment using the COD payment facility cannot be cancelled or modified in 
any way in the course of transportation. If the Principal uses data transmission, the manner of ordering the COD service shall go by Item 9 hereof. The Forwarder 
agrees to transfer the amount collected for the COD shipment to the account specified in the forwarding contract within 7 working days after the shipment’s delivery. 
If the Principal possibly fails to fulfil any of the above-mentioned obligations, the Forwarder shall not guarantee the fulfilment of his obligations.  
 
7. Consideration for provision of transport and performance of acts related to such transport 
The Principal agrees to pay the Freight (i.e. the price including all the services and fees related to the transport) to the Forwarder. The Freight shall be due upon the 
acceptance of the shipment for transport. The Principal acknowledges that the Forwarder has a right of lien to the shipment in the meaning of Section 2481 of NCC 
or Section 2571 of NCC as the case may be, and that, in case of the failure to pay the Freight, the Forwarder shall be entitled to proceed according to Section 1359 
et seq. of NCC (within the meaning of Section 1360 et seq. of NCC, the Forwarder as a lien creditor and the Principal as a lien debtor have come to an agreement 
that the lien creditor can sell the pledge otherwise than at a public auction), or possibly to set off any mutual claims in the meaning of applicable provisions of NCC. If 
the shipment is undeliverable, or in the event of refusal of the shipment by the consignee or if no consignee exists, compensation for the incurred additional costs 
(e.g. for return delivery, delivery in some other than usual time of delivery, liquidation of the shipment, storage charge, etc.) shall be prescribed to the Principal who 
hereby agrees to reimburse these costs without reservation according to the Forwarder’s instructions. Unless expressly stated otherwise (in the written forwarding 
contract), it is agreed that all compensations, fees, costs, additional costs, damages, etc. related with procurement or performance of transport that are supposed to 
be or usually are paid by the consignee, shall be (if the consignee fails to do so) reimbursed without reservation by the Principal. In such cases, Section 1769 of 
NCC shall be used in support. The national Freight covers two attempts for the shipment’s delivery. The Principal may request that the Freight be paid by the 
consignee in cash upon the shipment’s delivery (EXW). The Principal shall be obliged to indicate this service in the Handing-over Certificate. The Forwarder will not 
allow for any other form of ordering the EXW service. If the Principal uses data transmission, the manner of ordering the COD service shall go by Item 9 hereof. The 
shipments that are rejected or undeliverable shall be sent back to the Principal within 7 working days after the first attempt for delivery, and the Principal shall be 
obliged to pay the Freight; the same applies to any shipment for which the consignee refuses to pay the Freight (EXW) or collection (COD) in cash. If the consignee 
refuses to pay the Freight and/or for other services and fees related to the transportation, or if the consignee does not exist, or if the consignee refuses to accept the 
shipment, or if the shipment cannot be delivered for the reasons that are not caused by the Forwarder or by him authorized carrier, the Principal agrees to pay the 
refused payments to the Principal upon the delivery of the returned shipment in cash unless the Principal and the Forwarder agree otherwise. For the shipments 
marked EXW by the consignor, it is not possible to provide possible bulk discounts claimed from the Principal. If the procurement of the transportation of a shipment 
is not declared by the Principal (consignor) as the B2C regime but, actually, it is such a type of transportation, the Forwarder shall have an unconditional right to 
supplementary charge of the price according to the valid price list for transportation in the B2C regime, and possible other provably related costs. 
For transportations with obligatory customs procedure, the Principal shall always be liable for payment for the costs related to the customs clearance of the shipment 
if this act is required on the basis of the respective law or by the Principal. Further, the Principal shall be obliged to reimburse to the Forwarder any and all the costs 
related to the customs clearance of the shipment (customs clearance, customs duty, taxes, etc.) if the consignee refuses to pay for these costs.  
The Freight shall be calculated according to the current standard price lists of the Forwarder that are valid for this system of national and international transportation 
of pallet and individual package shipments. The Freight may be fixed also as an individual price list that shall be valid only after the execution by the Principal and 
the Forwarder. If not, the standard price list always shall apply. Possible changes made by the Forwarder in the standard price lists in the area of the regions formed 
by the intervals of the postal codes and transportation zones shall be binding also for the individual price lists. In the event of a change of a previous, already 
effective individual price list, the original individual price list becomes invalid on the effective date of the new individual price list.  
The weight ascertained by the Forwarder shall be decisive for the determination of the Freight according to the weight of the shipment. Should the Forwarder 
ascertain different weight of a shipment, then he reserves the right to change the calculation of the Freight, even without a notice to the Principal. Similarly, the 
Forwarder reserves the right to charge the Freight according to the size recalculation even without a prior notice to the Principal in case of ascertainment of different 
size.  
Unless agreed otherwise within the forwarding contract, the Forwarder shall charge, in addition to each transport of the shipment, the following extra charges to the 
Principal: 

a) Fuel surcharge the current amount of which is for this service published on www.geis-group.cz on monthly basis. The fuel surcharges for the national and 
international road transport may differ. This extra charge shall be calculated from the net freight (without VAT) according to the Forwarder’s valid price list 
without inclusion of other fees.  

b) The toll the current amount of which for the system of the national and international transportation of pallet and individual package shipment is stated on 
www.geis-group.cz. 

 
8. Warranties and complaints  
The Forwarder shall be liable and shall have the liability to pay compensation for damage incurred during the procurement of transportation and carrying out of 
national transportation (if the Forwarder himself carries out this transportation as a carrier) exclusively on the basis and in the scope hereunder. If the Forwarder 
does not procure but carry out himself the international transportation as a carrier, then his liability shall be governed by the CMR Treaty and by these GCTC.  
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The place of takeover of the shipment by the Forwarder means a place of physical takeover (loading) of the shipment by the Forwarder or a carrier authorized to this 
by the Forwarder.  
The Forwarder shall not be liable for damage: 
a) that he could not prevent even with professional care that is usual in the forwarding services, or if the breach of his obligations was caused by circumstances 

excluding his liability 
b) incurred in connection with transportation of a shipment that was handed over to him in contrary to the provisions of generally binding regulations or hereof  
c) caused by the Principal, consignor or the consignee  
d) caused by defective or inadequate packaging or securing of the shipment, or by an unsuitable manner of packaging or securing of the shipment  
e) caused by failure to label, or by wrong or inadequate labelling of the shipment (according to the provisions hereof) 
f) caused by a defect or features of the shipment or by its nature, though any of them shows itself only during the transport of the shipment  
g) incurred at the time when the shipment was beyond the Forwarder’s control  
h) direct, indirect or consecutive (including additional costs, lost profit, contractual fines, penalties, etc.) arising from damage to, destruction or loss of the 

shipment, or arising from failure to meet the standard transport time, or from delayed delivery of the shipment. 
The entitled person shall be obliged to make a complaint about the found defects and claim compensation from the Forwarder always only in writing and in the 
determined term. The Principal shall be obliged to ensure that the shipment is visually checked by the consignee upon its acceptance. For the settlement of a claim 
in respect of apparent damage or partial loss of a shipment, a particular objection must be specified in the document on the acceptance of the shipment, or a 
separate record of damage must be drawn up. For the losses that are not apparent upon the acceptance of the shipment, the complaint terms shall be governed by 
the respective provisions applicable for the contracts for transportation of items. Later complaints might not be taken into consideration. The Forwarder must be 
given a possibility to personally check the scope and type of the damage, and further manipulation with the damaged shipment must be carried out according to the 
Forwarder’s instructions. Unless stipulated otherwise herein, the Forwarder shall be liable for the procurement of the transport, and the Forwarder shall claim the 
possible damage incurred during the transport in his own name and on the Principal’s account.  In making claims against a carrier, the Principal shall be bound to the 
Forwarder to cooperate (particularly to provide the documents related to the shipment as the basis for asserting the claims against a carrier – e.g. documents on the 
shipment’s price, etc.). The claims against carriers shall be governed by the respective regulations applicable for contracts for transportation of items.  
In the event of damage, destruction or loss of a shipment arisen during the procurement of transportation and/or in case of a shipment taken over by the Forwarder 
for transportation or actions related to transportation, (or in the event that the Forwarder carries out the national transportation as a carrier), the Forwarder’s 
obligation to pay compensation for damage to the shipment hereunder shall be limited by the maximum amount of CZK 500,000 per one shipment. In procuring the 
international transportation, the limit of the Forwarder’s obligation to compensate equalling 8.33 SDR per 1 kg of the gross weight of the transported shipment shall 
apply at the same time in the named cases. If the Principal proves that damage was caused to the shipment due to its late delivery, the Forwarder shall have an 
obligation to pay compensation up to the total amount of the particular Freight for the particular late delivered shipment. Upon claiming the right to compensation for 
damage from the Forwarder, the Principal (entitled person) shall be obliged to prove, in unambiguous manner that does not arouse doubts, the scope of the amount 
of the incurred damage by reliable written evidence.  
The Principal shall be fully liable for any damage arisen to the Forwarder or the carrier if the Principal consigns a shipment that does not fulfil or even breaches the 
requirements ensuing from these GCTC, including any costs that would arise for the Forwarder or the carrier in this connection. On the basis of a notice, the 
Principal shall be obliged to reimburse these costs (e.g. liquidation of goods) to the Forwarder or the carrier without delay. The Forwarder or by him authorized 
carrier shall not be liable to the entitled persons for the damage incurred in connection with transportation of shipments that were handed over to them in contrary to 
the provisions of generally binding regulations or hereof, and this damage is, at the same time, excluded from their payment of the insurance claim.  
 
Should the transported shipment contain goods that are not new (e.g. reconditioned goods), the Forwarder shall, in compensation of damage, rely on the so-called 
amortization tables for the respective goods (see www.geis-group.cz). Should a shipment contain goods sent to be repaired, their acquisition price stated in the sales 
slip of the transported goods shall always be reduced by 20 % and by the respective amortization. Should a shipment contain repaired goods sent from repair, only 
amortization according to the amortization tables shall be deducted from the acquisition price of the goods.  
 
Shipment insurance  

The Principal may have his shipment insured on the basis of a written agreement with the Forwarder (the terms and conditions of insurance stated on www.geis-
group.cz apply to such cases). The insurance may be even for a higher value than the Forwarder’s liability herein. The Forwarder shall insure a shipment only if it is 
in advance agreed in writing with the Principal. In such a case the price of the Freight shall increase by the insurance fee. The Principal shall be obliged to declare 
the insurance value of the shipment in the Handing-over Certificate. Should the Principal fail to meet these obligations, the Forwarder shall not be obliged to procure 
the insurance of the goods. Mere statement of the price of the shipment is not an instruction for the Forwarder to insure the shipment. If the Principal uses data 
transmission, the manner of the arrangement of this service shall go by Item 9 hereof.   
 
9. Customers that use data transmissions  
The Principal may use the IT services of the Forwarder. In such a case, the Principal shall be responsible for sending of data to the Forwarder’s IT system. If the 
data are not delivered (of an electronic order/forwarding instruction) to the Forwarder’s IT system, the Forwarder shall not be liable for the services ordered in the 
electronic form by the Principal. This provision shall apply even if a paper form (Order/forwarding instruction) was handed over to the Forwarder or to his authorized 
carrier at the time of collection of the shipment that would contain the requirements for the Forwarder’s services. If the contents of data (of the electronic 
order/forwarding instruction) does not correspond with the contents of the paper form (order/forwarding instruction), the electronic form of the ordered services shall 
prevail.  
 
10. Joint provisions 
The contractual Parties expressly declare that the provisions hereof that diverge from the provisions of the Civil Code are intentionally agreed to be so and that 
according to good faith and conscience of the Parties, those provisions are contrary neither to morality nor to public order, they do not violate any right related to 
personal status, including the right to the protection of personal rights, and have been fairly agreed on.  
 
If an abbreviation NCC is used herein, it denotes the New Civil Code no. 89/2012 Coll.  
 
Possible declaration of invalidity of any of the provisions hereof does not result in invalidity of the GCTC as a whole. 
 
These GCTC shall become valid on 13 November 2014 and come into effect on 1 January 2015. 
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