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General terms and conditions of Geis CZ s.r.o. (hereinafter referred to as forwarder) – services of 
Home Delivery Standard and Home Delivery Premium 

 
The subject of these General Terms and Conditions of business (hereinafter referred to as GTC) is the forwarder's obligation 
to procure transport of consignment(s) in its own name on behalf of the ordering party within the mode of Home Delivery 
Standard / Home Delivery Premium from the place of consignment hand over to the place of delivery and possibly to 
procure or perform transport-related acts, and the ordering party undertakes to pay the forwarder a fee for these services, 

under the conditions further set out in these GTC. The current wording of the GTC, including the up to date standard 
price list, is published on the forwarder's website www.geis.cz. The GTC form an integral part of every forwarding 
contract concluded between the forwarder and the ordering party. The validity of the forwarding contract occurs upon the 
forwarder accepting an order (or forwarding instructions) made by the ordering party, with the effectiveness of this contract 
coming into force upon the handing over of the consignment to the forwarder or the carrier authorized by the forwarder. 
The GTC stipulate the rights and obligations of the forwarder and the ordering party, which are not regulated by a written 
forwarding contract (hereinafter referred to as the FC). The wording of the written FC takes precedence over the wording 
of the GTC. A written FC, the subject of which is the ensuring of repeated transports, is considered to be a framework 
contract, while its partial fulfilment is each individual order made by the ordering party. The ordering party's order, the form 
of which is determined by the forwarder (hereinafter referred to as the order), must be in writing (an order in electronic form 

is also classified as written). The Forwarder is entitled to make changes to the GTC, the standard price list, fees, 
etc., and is obliged to notify the ordering party of these changes in the form of publication on www.geis.cz, no 
later than 30 days before they take effect. The ordering party is entitled to reject changes to the GTC, the standard 
price list, fees, etc.,and for this reason to terminate the forwarding contract, but no later than one week after coming into 
force. The ordering party and the forwarder have agreed that the ordering party undertakes to continuously monitor the 
forwarder's website and become acquainted with its current wording, including the wording of the GTC, standard price lists, 
fees, etc., at least once a month. Unless stated otherwise in the written FC, the ordering party declares to have become well 
acquainted with the currently valid GTC and standard price lists, fees, etc. and agrees with them by placing an order, or 
consignment(s) for transport. In these GTC (forwarding contract) it is possible to apply the provisions of § 2474 NOZ, where 
the forwarder enters into the position of carrier.  
 

1. Definition of products/services: 

a) Home Delivery Standard 

Home Delivery Standard is a service for delivering shipments to a private address implemented by one person. Shipments 
within this service must always be palletized so that they can be handled by one person using manual handling techniques. 
The maximum pallet weight is 800kg, maximum pallet height is 2.2m, maximum weight of the whole consignment is 2500kg 
and maximum volume of the whole shipment is 10 m³. 

 
b) Home Delivery Premium  

Home Delivery Standard is a service for delivering shipments to a private address implemented by two people. Shipments 
within this service do not have to be palletized. For this service the following definitions of a shipment apply: Maximum 
weight of the whole shipment is 1000kg, maximum weight of one item is 80kg, (in case of American freezers a maximum 
of 150Kg), maximum pallet weight 800kg, maximum height of one item within the shipment is 2.2m, maximum length of 
one item within the shipment is 3m. 
 
The following applies to the services of Home Delivery Standard and Premium:  
1) The handling unit (pallet, carton, box, etc.) can contain more than one item. In case of a request for inside delivery (Home 
Delivery Premium), this number is limited to a maximum of 10 items per handling unit. 
2) The ordering party (sender) can be only a legal entity, particularly a business corporation, public corporation or an 
entrepreneur according to the provisions of Section 420 et seq. Of the new civil code with accessible permanent premises 

and set operating hours. The services Home Delivery Standard and Premium are offered in the case of shipments 
within The Czech Republic and Slovakia (and other states listed at www.geis.cz). The Home Delivery Standard 
and Premium services also include additional services (e.g. removal of an old appliance when exchanging for 
a new one, repeated delivery attempts, etc.) according to the current offer on www.geis.cz. Home Delivery Standard 
and Premium services are provided only to contracted customers who have concluded a contract for these services with 
the valid price list. 
 
2.  Shipments excluded from transport: 
a) If exceeding the dimensions and weight listed in point 1. 
b) If the necessary data for the sender or receiver of the shipment is missing, if the telephone contact to the receiver is 

missing. 

http://www.geis.cz/
http://www.geis.cz/
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c) If they contain goods that have an extremely high price, such as precious metals and products from them, works of art 
and antiques, collections, banknotes, coins, securities, bills of exchange, credit cards, etc. 

d) If they contain goods which are not protected, packaged or secured in a manner appropriate to their weight, shape, 
properties or nature (character). Furthermore, if they contain goods which could damage other shipments or could 
damage the transport and transportation equipment of the forwarder or carrier or could be damaged by the equipment 
used. Furthermore, if they contain goods that could endanger the life, health or property of the forwarder's or carrier's 
employees. This provision also applies if these characteristics or the nature (character) of the shipment, the 
inadequacy or unsuitability of its packaging or its securing, etc. become apparent only during the transport of the 
shipment, or after its physical acceptance by the forwarder or carrier. The forwarder shall agree with the ordering party 
regarding the method of further handling of such a shipment.  However, if no agreement is reached between the 
forwarder and the ordering party on further action in this matter, then the forwarding party unreservedly acknowledges 
the legitimacy of the forwarder's or authorized carrier’s, sufficient and unquestionable evidence (notably photo 
documentation) provided by the forwarder or authorized carrier.  

e) If they contain goods subject to a controlled temperature regime, plants, perishable goods (e.g. perishable foodstuffs), 
live animals and organisms, human or animal organs and remains, waste, dangerous substances, weapons, 
ammunition, drugs or goods subject to an import / export ban or any restriction or embargo  

f) Cash on delivery (COD) shipments with a COD value higher than CZK 200,000. (In Slovakia 5,000 euros) 
g) Shipments intended for addressee only.   
h) Shipments transported in the EXW mode. 
i) In the case of international transport, shipments containing food, alcohol, goods subject to veterinary and phyto-

control, goods on customs record or goods transported on an ATA-carnet, shipments sent by payment on delivery / 
COD (in routes not listed in the standard price lists) and/or unpaid/EXW (this designation is not the designation of the 
Delivery Clause in the sense of INCOTERMS) and shipments with dangerous goods according to the ADR Convention 
- unless otherwise expressly agreed by the forwarder and the ordering party.  

The ordering party is liable for any damage caused to the forwarder or carrier, in the case of handing over for shipment that 
which is excluded from transportation. 
 
3. Standard transport time 
The standard transport time is governed by the conditions stated in the current standard price list of the forwarder. 
Shipments are transported by the forwarder within the standard delivery time. The standard delivery time means the time 
during which the shipment is usually delivered to the receiver, unless special or unexpected situations arise during the 
arrangement or transport of the shipment. The usual time of transport does not have to be observed if the ordering party 
or receiver does not deliver (or does not deliver on time) to the forwarder the documents or information needed to arrange 
or perform the transport, clear customs or deliver the shipment or if the conditions contained in these GTC or specific 
instructions from the forwarder or carrier are not met. 
 
4. Conditions for accepting shipments for transport 
In accordance with the provisions of section 1744 of the new civil code, shipments are accepted by the forwarder (or an 
authorized carrier) to arrange (or perform) transport on the basis of an electronic (data) order or a written (e-mail) order, 
the exact form of which is determined by the forwarder. The written (e-mail) order must contain the exact address of 
loading (for transport) and unloading (delivery) of the shipment, telephone contact details for the sender and receiver, the 
weight and dimensions of the shipment, date of loading (for transport), payer of transport including full identification and 
all other data necessary for arrangement and transport of the shipment, including the data specified in these GTC. The 
order must be made no later than the working day before the required day of loading the shipment. The ordering party may 
also submit the shipment for transport directly at the relevant branch of the forwarder, on working days from 9:00 to 19:00. 
The ordering party undertakes that the shipment will be ready to be handed over for transport at the exact time of delivery 
of the vehicle, and that the shipment will be accepted by the receiver immediately after the arrival of the vehicle at the 
receiver. Otherwise, the forwarder is not obliged to perform the loading or unloading of the shipment, while entitled to 
reimbursement of costs incurred by him/her or by a carrier authorized by him/her. During loading and unloading of the 
shipment, the ordering party is obliged to ensure the cooperation of the sender and the receiver of the shipment with the 
forwarders designated carrier, with the exception of specific additional services which may be agreed upon. 
 
The ordering party is obliged to provide the following for the shipment (each loaded item): 
a) The exact address of the sender and receiver, (including correct postcode) - always on the largest side of the shipment. 
b) Clearly marked labels for the transport of dangerous goods (if its transport by the forwarder is expressly permitted), 
then the ordering party (sender) is obliged to provide the data as per the relevant law.  
c) In the case of shipments subject to customs procedures, the ordering party is obliged to ensure the handover to the 
forwarder of all documents necessary for the customs clearance of the shipment.  
d) By packaging and securing the shipment so that the contents of the shipment are fully secured against damage and 
movement, so that the packaging allows safe handling of the shipment, and provides sufficient protection for normal 
handling used in the system of transport for pallet and individual package shipments.  
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e) Packaging which is free of all previous shipping labels, stickers and other information that could prevent, endanger or 
complicate the transport (delivery) of the shipment.  
f) Handling instructions appropriate to the nature of the shipment and the correct method of handling. 
The following shall apply collectively to the provisions set out above in sub paragraphs (b) and (c) : The ordering party is 
responsible for the accuracy and completeness of these documents and for damages incurred as a result by the forwarder 
or third parties. Neither the forwarder nor the carrier is obliged to check the completeness and accuracy of these 
documents. 
 
Shipments with a total value of more than CZK 200,000 may only be transported on the basis of an individual written 
agreement between the ordering party and the forwarder, and when transporting such shipments, the ordering party must 
state the type of transported goods and their actual value. For the transport of shipments whose value is higher than  
CZK 200,000, the forwarder strongly recommends that the ordering party, either personally or through the forwarder obtains 
insurance for the transported shipment to its full actual value. 
 
 5. Delivery of the shipment and its hand over to the receiver 
In the case of the Home Delivery Standard and Premium services, the place of delivery of a shipment means the place 
(address) where the shipment is physically handed over to the receiver by the forwarder’s authorized carrier. In the case of 
the Home Delivery Premium service, non-palletized pieces up to 80 kg and American refrigerators up to 150 kg are delivered 
to the specified address, on the relevant floor, directly to the receiver's apartment / premises. To higher floors (above the 
2nd floor), the weight of the shipment (total weight of all pieces / handling units) is limited to a maximum of 200 kg and at 
the same time a weight limit of 80 kg per item applies. The receiver must ensure accessibility of the area to enable delivery 
of the item.  In the case of Home delivery standard palletized shipments (maximum weight of 800Kg/pallet) the shipment 
is delivered according to the possibilities of pallet handling by trolley at the place of delivery. If the palletized shipment 
cannot be delivered to the destination (apartment, floor, etc.) by trolley at the given place, then the place for hand over of 
the shipment is the edge of the vehicle (hydraulic front) of the forwarder’s appointed carrier. We deliver shipments up to  
50 m from the vehicle and only on paved roads. The receiver is obliged to confirm the receipt of the shipment in the 
documentation provided by the forwarder (or in the driver's scanning device), which will be presented for this purpose. If 
the shipment is delivered to a location in the Czech Republic, then on the confirmation of receipt the receiver shall write 
his/her name and surname in block letters, with a handwritten signature and, ID card number (or passport number - for 
non-residents of the Czech Republic). The shipment may be delivered in such a way that it can be handed over to a person 
over 18 years of age residing at the time of delivery at the delivery address, this person is then obliged, in addition to 
fulfilling the obligations of the receiver of the shipment, to state in the relevant document also his/her relationship with the 
receiver of the shipment (e.g. son, husband, etc.). The receiver of the shipment is not entitled to request the forwarding 
(resending) of an already transported shipment to another address. The forwarder shall not be liable for any damages 
caused to the ordering party, the receiver or other persons, which may arise as a result of the above methods of delivery. 
The forwarder accepts a change of instructions concerning the delivery of the shipment (including its resending) made 
exclusively in writing (email) by the ordering party. An old appliance can only be taken away if a new one of the same type 
has been delivered in its place. 
The old appliance must be handed over disconnected from the mains power, or from the water and waste supply, and must 
be dry and empty. 
. 
6. Cash on delivery (COD) shipments 
For domestic and selected international shipments, the ordering party may require delivery of the consignment to the 
receiver with cash on delivery (COD), only provided that a written FC has been concluded.) The requirements to transport a 
shipment with payment on delivery are the value of this payment (for international shipments in the currency of the country 
of delivery), including the variable payment symbol, the ordering party is also obliged to note this both in the order and in 
the handover protocol, the form of which is determined by the forwarder (hereinafter referred to as the handover protocol). 
The forwarder will not accept any other way of ordering the COD service. The request for delivery of the shipment to the 
receiver with COD cannot be cancelled or modified in any way during the transport. The forwarder is entitled to off set 
collected COD against its receivables due from the ordering party. In the event that the ordering party uses data 
transmission, the method of ordering the service is governed by point 9 of these GTC. The forwarder undertakes to transfer 
the amount from the collected cash on delivery to the ordering party’s account specified in the FC within 7 working days 
from delivery of the shipment. In the event of failure to fulfil any of the above obligations by the ordering party, the forwarder 
does not guarantee the fulfilment of its obligations.  
 
7. Payment for arranging transport and performing acts related to transport 
The ordering party undertakes to pay the transport costs (i.e. the price including all services and fees associated with the 
transport) to the forwarder. Transport costs are payable upon receipt of the shipment for transport. The ordering party 
acknowledges that the forwarder has a carriers lien on the shipment within the scope of section 2481 of the new civil code, 
and Section 2571 of the new civil code and that in case of non-payment of transport costs the forwarder is entitled to 
proceed according to 
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section 1359 et seq. of the new civil code (in the sense of the provisions of section 1360 et seq. of the new civil code, the 
forwarder, as a secured creditor, has agreed with the ordering party as a debtor that the secured creditor may sell the debt 
in other ways than at a public auction), or off set mutual receivables in accordance with the applicable provisions of the 
new civil code. In the case of an undeliverable shipment, rejection of the shipment by the receiver or in the absence of the 
receiver, additional costs incurred (e.g. for return delivery of shipment, delivery at other than usual delivery time, for 
liquidation of the shipment, storage, etc.) the ordering party undertakes to pay these expenses without reservations 
according to the forwarder's instructions. Unless expressly stated otherwise (in the written FC), all payments, fees, costs, 
additional costs, damages, etc. related to the procurement or performance of transport, which are expected to be paid or 
usually paid by the receiver - will be (in case the receiver does not pay) paid by the ordering party. For these cases, in the 
alternative, the provisions of section 1769 of the new civil code shall apply. As part of the Home Delivery Standard and 
Premium services, one attempt to deliver a shipment is included as standard. In the event that the ordering party uses data 
transmission, the method of ordering the service is governed by point 9 of these GTC. Rejected or undeliverable shipments 
are sent back to the ordering party within 7 working days from the first attempt at delivery and the ordering party is obliged 
to pay the transport costs, which also applies to shipments where the receiver refuses to pay on delivery (COD). In case of 
refusal to pay, if there is no receiver, the receiver refused to accept the shipment or the shipment cannot be delivered due 
to reasons beyond the forwarder's or its authorized carrier - the ordering party undertakes to pay the refused payment due 
to the forwarder in cash upon delivery, unless the ordering party and the forwarder agree otherwise.  
If the arrangement of the shipment by the ordering party (sender) is not declared as Home Delivery (Standard or Premium), 
but in actual fact it concerns such a shipment (shipment to a private receiver), then the forwarder has the unconditional 
right to charge the price according to the valid price list for Home Delivery Standard or Home Delivery Premium, or other 
provable related costs. The ordering party agrees with electronic invoicing. Electronic invoices will be sent by email to the 
email address which the ordering party has given in writing to the forwarder. 
In the case of shipments subject to compulsory customs procedures, the ordering party is always responsible for the 
payment of costs associated with the customs clearance of the shipment, if this act is required by the relevant law or 
otherwise demanded of the ordering party. Furthermore, the ordering party is obliged to reimburse the forwarder for all 
costs associated with the customs clearance of the shipment (customs clearance, customs duties, taxes, etc.), if the 
receiver refuses to reimburse these costs.  
The transport costs are calculated according to the current standard freight forwarder price lists valid for this system of 
national and international transport of pallet and individual package shipments. The transport costs can also be 
determined as an individual tariff, valid only after signature by the ordering party and the forwarder. If this is not the case, 
the standard price list always applies. Any changes made by the forwarder in the standard price lists in the area of regions 
formed by post code intervals and transport zones are also binding for individual tariffs. In the event that there is a change 
to the previously already effective individual tariff, then the original individual tariff expires on the day that the new 
individual tariff takes effect. In the event that the ordering party does not use the forwarder's service, for which conditions 
had been individually set for more than 6 months, the forwarder has the right to unilaterally change the individual conditions 
of the service to the standard conditions currently listed on the forwarder's website. All price offers are valid for 60 days 
from the date of submission, unless otherwise stated in the listed offer. 
The weight determined by the forwarder is decisive for determining the transport costs of the shipment according to weight. 
If the forwarder finds a discrepancy in the weight of the shipment, then he reserves the right to change the calculation of 
the transport costs, and without notifying the ordering party. Also, if different dimensions of the shipment are found, the 
forwarder reserves the right to charge the transport costs according to the newly calculated volume and without notifying 
the ordering party. The ordering party is entitled to make a complaint regarding the data and amounts stated on the invoice 
issued by the forwarder for the transport of shipments and other services, but is obliged to do so no later than 30 days 
from the date of delivery of the invoice to the ordering party. If the ordering party violates this obligation and makes a 
complaint more than 30 days after this period and at the same time requests financial compensation (positive difference 
between the incorrectly invoiced amount and the amount that should have been correctly invoiced), the forwarder has the 
right to a contractual penalty against the ordering party equating to financial compensation. 
 
Unless otherwise agreed in the FC, the forwarder charges the ordering party, in addition to each transported shipment, the 
following surcharges: 

a) Fuel surcharge, of which the current amount for this service is published every month on www.geis.cz. The fuel 
surcharge may vary between domestic and international road transport. This surcharge is calculated from the net 
price of transport (excluding VAT) according to the valid price list of the forwarder without including additional 
fees.  

b) The toll, the current amount valid for the system of domestic and international transport of pallet and individual 
package shipments is listed at www.geis.cz. 

 
8. Guarantees and complaints  
The forwarder is liable for damages incurred during the arrangement of transport and has a compensation obligation based 
on and to the extent specified in these GTC. In the event that the forwarder does not arrange, but performs the transport 
itself as a carrier, then its responsibility is governed by the CMR (Convention Marchandise Routière) and these GTC.  

http://www.geis.cz/
http://www.geis.cz/


  
                                                                               Effective from 01. 02. 2021 

 
Page 5 of 6 

 
   

 

 

The forwarder reserves the right to modify or change these GTC. 
Geis CZ s.r.o, with registered office at:  Zemská 211/I, 337 01 Ejpovice, Business ID number: 44567359, VAT number: CZ44567359, 
recorded in the Commercial Register maintained by the Regional Court in Plzeň, Section C, Inset 14475 

The place of taking over of the shipment by the forwarder means the place of physical acceptance (loading) of the shipment 
by the forwarder or carrier, which the forwarder has authorized for this purpose.  
The forwarder is not liable for damages: 
a) which he could not avert even when taking the usual professional care in forwarding services or when the breach of 

its duties was caused by circumstances excluding his liability, 
b) incurred in connection with the transport of a consignment which was handed over in violation of the provisions of 

generally binding regulations or these GTC, 
c) caused by the ordering party, the sender or the receiver of the shipment, 
d) caused by defective or insufficient packaging or securing of the shipment, or an inappropriate way of packing or 

securing the shipment,  
e) caused by not marking or the incorrect or insufficient marking of the shipment (according to the provisions of these 

GTC) 
f) caused by a defect or the characteristics of the shipment or its natural disposition, even if this only became apparent 

during the transport of the shipment,  
g) incurred at a time when the shipment was not under control of the forwarder  
h) direct, indirect or consequential (including additional costs, lost profits, contractual penalties, fines, etc.) incurred as 

a result of damage, destruction or loss of the shipment or as a result of non-compliance with the usual transport time 
or late delivery of the shipment. 

The entitled person is obliged to complain about the detected defects and to exercise the right to compensation for 
damages from the forwarder always in writing only and within the specified time. The ordering party is obliged to ensure 
that the shipment is visually inspected by the receiver upon receipt. To negotiate a claim for obvious damage or partial 
loss of a shipment, a specific provision must be defined on the receipt of the shipment or a separate record of the damage 
must be made. In the case of damage upon receipt of a shipment which is not obviously detectable, the complaint period 
is governed by the relevant regulations applicable to the contract for the transport of goods. Subsequent complaints do 
not have to be taken into account by the forwarder. The forwarder must be given the opportunity to personally ascertain 
the extent and type of damage, and further handling of the damaged shipment must be carried out according to the 
forwarder's instructions. Unless otherwise stipulated here, the forwarder is responsible for arranging the transport, any 
damages incurred during the transport are claimed by the forwarder in his own name and on behalf of the ordering party.  
When asserting claims against the carrier, the ordering party is obliged to cooperate with the forwarder (especially to 
provide documents relating to the shipment as a basis for asserting claims against the carrier - e.g. documents on the 
price of the shipment, etc.). Claims against carriers are governed by the relevant regulations applicable to contracts for the 
transport of goods.  
In the event of damage, destruction or loss of the shipment arising during the arrangement of transport, the forwarder's 
compensation obligation for damage caused to the shipment according to these GTC is limited to a maximum of  
CZK 200,000 per shipment. In the event that the forwarder does not procure, but performs the transport itself as a carrier, 
in the above cases the limit of the forwarder's obligation to pay 8.33 SDR per 1 kg gross weight of the transported 
shipment applies. In the event of damage caused by the ordering party to the shipment caused by its late delivery, the 
forwarder has a compensation obligation up to the total amount of the specific transport fee for the specific shipment 
which was delivered late. When exercising the right to compensation for damage from the forwarder, the ordering party 
(entitled person) is obliged to clearly prove the extent of the amount of damage caused by providing credible written 
evidence in a clear manner that leaves no doubts.  
The ordering party is fully liable for any damage incurred by the forwarder or carrier if he hands over a shipment that does 
not meet or violates the requirements arising from these GTC, including any costs incurred by the forwarder or carrier in 
connection with this. The ordering party is obliged to reimburse the forwarder or carrier for such damages or costs  
(e.g. liquidation of goods) without delay upon request. Neither the forwarder nor the carrier authorized by him/her is liable 
to the entitled persons for damages incurred in connection with the transport of shipments, which are handed over to them 
in violation of the provisions of generally binding regulations or these GTC, and these damages are also excluded from their 
indemnity insurance.  
 
If the transported shipment contains goods that are not new (e.g. refurbished goods), the forwarder will use the given 
depreciation tables for the relevant goods when compensating the damage (see www.geis.cz). In the case of shipments 
containing goods sent for repair, their purchase price stated on the sales document of the transported goods will always 
be reduced by 20% and also by the appropriate depreciation. For shipments containing repaired goods sent from the repair, 
only depreciation according to the depreciation tables will be deducted from the purchase price of the goods.  
 
Shipment insurance  
The ordering party may, on the basis of a written agreement with the forwarder, have the shipment insured (for such cases, 
the valid insurance conditions are listed at www.geis.cz). The insurance may also be for an amount higher than the 
forwarder's liability stated in these GTC. The forwarder insures the shipment only if it is agreed in writing with the ordering 
party in advance. In this case, the price of the transport will be increased by the insurance fee. The ordering party is obliged 
to declare the insurance amount (value) of the shipment in the handover protocol. If the ordering party violates these 
obligations, then the forwarder is not obliged to provide insurance for the goods. The mere indication of the price of the 

http://www.geis.cz/
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shipment by the ordering party is not considered as an instruction for the forwarder to insure the consignment. In the event 
that the ordering party uses data transmission, the method of ordering the service is governed by point 9 of these GTC.   
 
9. Ordering parties using data transmission  
The ordering party can use the IT services of the forwarder In this case, the ordering party is responsible for sending data 
to the forwarder's IT system. In case of non-delivery of data (electronic order / forwarding order) to the forwarder's IT 
system, the forwarder is not responsible for the electronic form of the ordered service by the ordering party. This provision 
also applies if a paper form (order / forwarding demand) is handed over to the forwarder or its authorized carrier at the 
time of collection of the shipment, stating the requirements for the forwarder's services. If the content of the data 
(electronic order / forwarding demand) does not match the content of the paper form (order / forwarding demand), then 
the electronic form of the ordered services takes precedence.  
 
10. Personal data protection 
The contracting parties have agreed that the ordering party (or a connected person within the scope of these GTC or FC) 
may be contacted by the forwarder, or a person authorized by the forwarder, in case of marketing or advertising activities, 
an offer of business cooperation, tenders, announcements or inquiries concerning current cooperation or other business 
announcements or communications in the form of personal contact or by telephone, written or electronic, or other form of 
contact and agrees to the use of their contact details for the marketing purposes of the forwarder. 
The Forwarder undertakes to treat the data of data subjects, which it receives from the ordering party for the purpose of 
performing transport or related services, and which have the character of personal data, in accordance with the valid 
legislation of the Czech Republic and the EU and will not use them for any purpose other than performance of this contract 
for the benefit of the data subject, in accordance with Article 6 (1) (a). b) EU Regulation No. 2016/679. 
 
11. Joint Provisions 
The contracting parties expressly declare that the provisions of these GTC which may deviate from the provisions of the 
Civil Code, are thus deliberately deviated and at the same time declare that in their good faith and conscience, these 
deviating provisions are not contrary to good morals, and do not violate public order or law concerning the status of 
persons, including the protection of personal rights, and are arranged fairly and honestly.  
 
If the abbreviation NCC is used in these GTC, it refers to the new Civil Code No. 89/2012 Coll.  
 
Any declaration of invalidity of any of the provisions of these GTC does not result in their total invalidity. 
 
These GTC are from the day 1. 1. 2021 and take effect from the day 1. 2. 2021. 

 


